
   
 
 

 
 
 
 
 

WEST VALLEY WATER DISTRICT 
 855 W. BASE LINE ROAD, RIALTO, CA 92376 

PH: (909) 875-1804   FAX: (909) 875-1849 
 REMOTE TELECONFERENCE LOCATION 

77710 RIVIERA MAYA, Q.R. MEXICO 
 
 

REVISED AGENDA 
ITEM #3 ADDED AND ADDITIONAL ATTACHMENT ADDED TO ITEM #2 

 REGULAR BOARD MEETING 
 AGENDA 

  
 

THURSDAY, NOVEMBER 16, 2023 
CLOSED SESSION - 6:00 P.M. ● OPEN SESSION – 6:30 P.M. 

 
 

BOARD OF DIRECTORS 
 

Gregory Young, President 
Daniel Jenkins, Vice President 

Angela Garcia, Director 
Kelvin Moore, Director 

Channing Hawkins, Director 
 
 
 

"In order to comply with legal requirements for posting of agendas, only those items filed 
with the Board Secretary's office by noon, on Wednesday a week prior to the following 
Thursday meeting, not requiring departmental investigation, will be considered by the 
Board of Directors." 

Members of the public may attend the meeting in person at 855 W. Base Line Road, Rialto, 
CA 92376, or you may join the meeting using Zoom by clicking this link: 
https://us02web.zoom.us/j/8402937790. Public comment may be submitted via Zoom, by 
telephone by calling the following number and access code: Dial: (888) 475-4499, Access 
Code: 840-293-7790, or via email to administration@wvwd.org. 
 
If you require additional assistance, please contact administration@wvwd.org. 

https://us02web.zoom.us/j/8402937790
mailto:administration@wvwd.org
mailto:administration@wvwd.org


OPENING CEREMONIES 

Call to Order 
Roll Call of Board Members 
Approval of Any Board Member Requests for Remote Participation 
Pledge of Allegiance 
Opening Prayer 

CLOSED SESSION 

Public Participation on closed session matters  

 

• CONFERENCE WITH LEGAL COUNSEL - EXISTING LITIGATION  
Pursuant to Paragraph One (1) of Subdivision (d) of the Government Code Section 54956.9  
Case Name: Nadia Loukeh. vs West Valley Water District, Case No. CIVSB2116242 

 

• CONFERENCE WITH LEGAL COUNSEL-ANTICIPATED LITIGATION 
Significant exposure to litigation pursuant to paragraph (2) of subdivision (d) of 
Government Code Section 54956.9  
Case Name: William Krueger v. West Valley Water District, EEOC Complaint #480-2023-
00700 

 

•  CONFERENCE WITH LEGAL COUNSEL-EXISTING LITIGATION 
Paragraph (1) of subdivision (d) of Government Code Section 54956.9 
Name of cases: Notices Of Proposed Class Action Settlement And Court Approval 
Hearings 
In re: Aqueous Film-Forming Foams Product Liability Litigation  
City of Camden, et al., v. E.I. DuPont de Nemours and Company, et al., 
No. 2:23-cv-03230-RMG 
City of Camden, et al., v. 3M Company, 
No. 2:23-cv-03147-RMG 

 Report out of Closed Session 

ADOPT AGENDA 

PUBLIC PARTICIPATION 

Any person wishing to speak to the Board of Directors on matters listed or not listed on the agenda, within its 
jurisdiction, is asked to complete a Speaker Card and submit it to the Board Secretary, if you are attending in person. 
For anyone joining on Zoom, please wait for the Board President’s instruction to indicate that you would like to 
speak. Each speaker is limited to three (3) minutes. Under the State of California Brown Act, the Board of Directors 
is prohibited from discussing or taking action on any item not listed on the posted agenda. Comments related to noticed 
Public Hearing(s) and Business Matters will be heard during the occurrence of the item. 
 

Public communication is the time for anyone to address the Board on any agenda item or 
anything under the jurisdiction of the District. Also, please remember that no disruptions 
from the crowd will be tolerated. If someone disrupts the meeting, they will be removed. 



PRESENTATIONS 

1. Proposition 218 Process - presented by Lutfi Kharuf, BBK

CONSENT CALENDAR 

All matters listed under the Consent Calendar are considered routine and will be enacted by one vote.  There will be no 
separate discussion of these items unless a member of the Board of Directors, Staff Member, or any member of the 
public request a specific item(s) be removed for separate action.  

Consideration of: 

1. Legal Invoice Payments to Best Best Kreiger, Ivie McNeil Wyatt, and Liebert Cassidy
Whitmore.

BUSINESS MATTERS 

Consideration of:  

2. Labor Agreement - Approve the Memorandum of Understanding (MOU) between the
West Valley Water District  and  the International Union of Operating Engineers,
(IUOE), Local 12 for  the term of July 1, 2023 through June 30, 2026.

3. Non-represented Salary Increases.

4. Public Outreach and Governmental Affairs Department Restructure.

5. Provide direction on rescheduling December 7th Board meeting (Requested by Vice
President Jenkins).

REPORTS - LIMITED TO 5 MINUTES MAXIMUM (Presentations or handouts must be 
provided to Board Members in advance of the Board Meeting). 

1. Meeting Attendance Reports

2. Board Committee Reports

3. Board Members

4. General Manager

5. Legal Counsel

• Updates on current legal topics/best practice

UPCOMING MEETINGS 

• November 21, 2023 - Eng/Ops Committee Meeting at 6:00 p.m.



• November 22, 2023 - Finance Committee Meeting at 6:00 p.m. 

• December 4, 2023 - Safety & Technology Committee Meeting at 6:00 p.m. 

• December 5, 2023 - Policy Review & Oversight Committee Meeting at 6:00 p.m. 

• December 7, 2023 - Board of Directors Regular Board Meeting at 6:00 p.m. 

• December 11, 2023 - Human Resources Committee Meeting at 6:00 p.m. 

UPCOMING COMMUNITY EVENTS 

• November 18 - Rialto Heritage Day - 11 am - 4pm 

• November 30 - Fontana Tree Lighting Ceremony 6 pm - 8 pm  

• December 9 - Family Friendly Wreath-Making Workshop @WVWD - 10 am - 12 pm 

• December 9 - Fontana Christmas Parade 10 am  

• December 9 - Festival of Winter (Fontana) 11 am - 4 pm 

UPCOMING EDUCATIONAL & TRAINING OPPORTUNITIES 

• November 28 - November 30, 2023 - ACWA Fall Conference, Indian Wells 

• February 27 to February 29, 2024 ACWA DC Conference  

• May 07 to May 5 09, 2024 ACWA Spring Conference, Sacramento 

ADJOURN 

 
 
 
 
 
DECLARATION OF POSTING:  
 
I declare under penalty of perjury, that I am employed by the West Valley Water District and posted 
the foregoing Agenda at the District Offices on November 13, 2022. 

 
 
Elvia Dominguez, Board Secretary  
 



Please Note: 
 
Material related to an item on this Agenda submitted to the Board after distribution of the 
agenda packet are available for public inspection in the District’s office located at 855 W. 
Baseline, Rialto, during normal business hours.  Also, such documents are available on the 
District’s website at www.wvwd.org subject to staff’s ability to post the documents before 
the meeting. 
 
Pursuant to Government Code Section 54954.2(a), any request for a disability-related 
modification or accommodation, including auxiliary aids or services, in order to attend or 
participate in the above-agendized public meeting should be directed to the Board 
Secretary, Elvia Dominguez, at least 72 hours in advance of the meeting to ensure 
availability of the requested service or accommodation.  Ms. Dominguez may be contacted 
by telephone at (909) 875-1804 ext. 703, or in writing at the West Valley Water District, P.O. 
Box 920, Rialto, CA 92377-0920.  

 

http://www.wvwd.org/
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BOARD OF DIRECTORS 
STAFF REPORT 

 
DATE: November 16, 2023 

TO: Board of Directors 

 
 
 
BACKGROUND:  
The District’s current Labor Agreement with the IUOE expired on June 30, 2023.  District 
representatives and the IUOE have met and conferred in good faith pursuant to the Meyers-Milias-
Brown Act and within the scope of representation in an effort to reach agreement for a successor 
Labor Agreement (“Agreement”). 
 
DISCUSSION:  
As part of the Agreement, IUOE members agree to the three-year contract July 1, 2023, through 
June 30, 2026. 
 
The major terms of the Agreement include:   
 
1. Term (Article XXVIII Duration) – July 1, 2023, to June 30, 2026.  

 
2. Salary (Article VIII Wages) –  

 
Effective the first full pay period following July 1, 2023, current employees as of the date of 

agreement adoption shall receive a cost-of-living adjustment of 7% to the employee’s base salary.  

 

Effective the first full pay period following July 1, 2024, current employees as of that date shall 

receive a cost-of-living adjustment of 4% to the employee’s base salary.  

 

Effective the first full pay period following July 1, 2025, current employees as of that date shall 

receive a cost-of-living adjustment of 4% to the employee’s base salary. 

 

3. Limited Re-Opener (Article VIII Wages) – Upon completion of the pending classification and 

compensation study, or by March 1, 2024, whichever is sooner, the Parties agree to a limited 

FROM: Haydee Sainz, Human Resources and Risk Manager 

SUBJECT: LABOR AGREEMENT - APPROVE THE MEMORANDUM OF 
UNDERSTANDING (MOU) BETWEEN THE WEST VALLEY WATER 
DISTRICT  AND  THE INTERNATIONAL UNION OF OPERATING 
ENGINEERS, (IUOE), LOCAL 12 FOR  THE TERM OF JULY 1, 2023 
THROUGH JUNE 30, 2026 
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single item re-opener of the Agreement. The single item will be a one-time salary adjustment. 

The Parties would consider the results of the classification and compensation study. All other 

terms of the Agreement, with the exception of Article XXIII, would remain in full force and 

effect and would not be subject to the re-opener. 

 
4. Holiday Pay (Article IX Holidays) – An employee who works on a holiday will receive holiday 

pay and straight time pay for the actual time worked on the holiday. (Holiday pay plus straight 

time pay equates to “double time” pay.) Such employee shall not receive a floater for this same 

day.  

 

5. Juneteenth Holiday (Article IX-Holidays) – The Juneteenth holiday (June 19) would be added to 

the list of approved holidays for employees. 

 

6. Vacation Cash Out (Article X-Vacations) – The minimum hours of accrued vacation that must 

be maintained to be eligible for vacation cash out would be 40 hours. 

 
7. Holiday Banked Time (Article IX-Holidays) – If a holiday falls on a day that an employee is not 

scheduled to work, the employee will receive the following hours for the paid holiday:  

 
Standard 5/8 Work Schedule- 8 hours 

9/80 Work Schedule- 9 hours 

4/10 Work Schedule- 10 hours  

 

8. Safety Shoes (Article XVI Safety) – The reimbursement amount for safety shoes would increase 

from $225 per year to $250 per year. 

 
9. Life Insurance Plan (Article XV Benefits) – The maximum coverage amount would increase 

from $125,000 to $175,000, matching the stated coverage in the District’s current plan. 

 
10. Reimbursement for Certifications (New provision) – Eligible employees who receive 

certifications by the State Water Resources Control Board Division of Drinking Water in 

addition to the certifications required by their job position will be reimbursed for the tuition, 

books and other course required costs associated with obtaining and maintain said certifications. 

To be eligible for this reimbursement, the employee must have an overall three (3) performance 

rating in their most recent performance evaluation; and must also request and receive written 

approval from their supervisor prior to undertaking efforts toward the certification. The 

employee must submit all supporting documents as required by the District to the District’s 

satisfaction in order to receive reimbursement.  

 
 
FISCAL IMPACT:  
The fiscal impact for the current year is 403,261 for the 7% cost of living increase. As the District 
previously budgeted $288,043 equating to a 5% cost of living increase.  The 2% difference of 
$115,217 will be funded by salary and benefit savings on vacant positions.  For years two and three 
of the agreement the additional annual 4% salary and benefit costs will be addressed during the 
budget process.    

7.2
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STAFF RECOMMENDATION:  
Staff recommends that the Board of Directors approve and adopt Resolution No. 2023-  of the 
West Valley Water District approving and adopting the Labor Agreement between the West Valley 
Water District and the International Union of Operating Engineers, (IUOE) Local 12.  
 
 
 
 
 
 
JT:hs 
 
 
ATTACHMENT(S): 

1. Salary Schedule retro 7.1.2023 

2. IUOE resolution for 7.1.23-7.1.26 MOU final 
3. West Valley Water District -Labor Agreement-2023-2026 signed by union 

7.2
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RESOLUTION NO. 2023- 

 

RESOLUTION OF THE BOARD OF DIRECTORS OF THE WEST VALLEY WATER 

DISTRICT APPROVING AND ADOPTING THE LABOR AGREEMENT BETWEEN 

THE WEST VALLEY WATER DISTRICT AND INTERNATIONAL UNION OF 

OPERATING ENGINEERS, LOCAL UNION #12 (IUOE) TO APPROVE AND ADOPT 

THE LABOR AGREEMENT – TERM OF JULY 1, 2023 TO JUNE 30, 2026 

 

WHEREAS, the West Valley Water District (“District”) and the International Union of Operating 

Engineers, Local Union #12 (IUOE) met and conferred in good faith in compliance with the 

Meyers-Milias-Brown Act; and 

 

WHEREAS, the District and IUOE have entered into and agreed to the negotiated terms in a Labor 

Agreement (“Agreement”) with a term of July 1, 2023 to June 30, 2026 regarding terms and 

conditions of employment;    

 

NOW, THEREFORE, the Board of Directors of the West Valley Water District does hereby 

resolve as follows:  

 

Section 1. The Board of Directors of the West Valley Water District hereby approves and adopts 

the Labor Agreement with a term of July 1, 2023 to June 30, 2026, which is contained in Exhibit 

“A” attached hereto. 

  

Section 2.  This resolution shall become effective immediately upon its adoption. 

  

 

ADOPTED, SIGNED AND APPROVED THIS 16th  DAY OF NOVEMBER 2023. 

 

 

 AYES: DIRECTORS:   

 NOES: DIRECTORS: 

 ABSENT: DIRECTORS: 

 ABSTAIN: DIRECTORS: 

_________________________ 

Greg Young 

President of the Board of Directors 

West Valley Water District 

 

ATTEST: 
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__________________________ 

Elvia Dominguez 

Board Secretary  
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BOARD OF DIRECTORS 
STAFF REPORT 

 
DATE: November 16, 2023 

TO: Board of Directors 

 
 
 
BACKGROUND: 
The District’s non-represented employees would receive salary increases in line with the salary 
increases received by represented employees through the Labor Agreement reached with IUOE with 
a term of July 1, 2023 to June 30, 2026. 
DISCUSSION: 
The salary terms for the non-represented employees would be as follows: 
Effective the first full pay period following July 1, 2023, current non-represented employees as of 
the date of agreement adoption shall receive a cost-of-living adjustment of 7% to the employee’s 
base salary. 
Effective the first full pay period following July 1, 2024, current non-represented employees as of 
that date shall receive a cost-of-living adjustment of 4% to the employee’s base salary. 
Effective the first full pay period following July 1, 2025, current non-represented employees as of 
that date shall receive a cost-of-living adjustment of 4% to the employee’s base salary. 
FISCAL IMPACT: 
The fiscal impact for the current year is 309,182 for the 7% cost of living increase. As the District 
previously budgeted $220,844 equating to a 5% cost of living increase, the 2% difference of $88,338 
will be funded by salary and benefit savings on vacant positions.  For years two and three of the 
agreement the additional annual 4 % salary and benefit costs will be addressed during the budget 
process.  
 
STAFF RECOMMENDATION: 
Staff recommends that the Board of Directors approve and adopt Resolution No. 2023- of the West 
Valley Water District approving and adopting the salary amendment for non-represented employees. 
Respectfully Submitted, 

 
 

John Thiel, General Manager 

 
 
 

FROM: Haydee Sainz, Human Resources and Risk Manager 

SUBJECT: NONREPRESENTED SALARY INCREASES 
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ATTACHMENT(S): 

1. 11.16.23 Nonrepresented Employees Resolution final 
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12234980.1 WE126-010 

RESOLUTION NO. 2023- 

 

RESOLUTION OF THE BOARD OF DIRECTORS OF THE WEST VALLEY WATER 

DISTRICT APPROVING AND ADOPTING SALARIES FOR NON-REPRESENTED 

EMPLOYEES 

 

WHEREAS, the West Valley Water District (“District”) seeks to amend the salaries of its non-

represented employees;    

 

NOW, THEREFORE, the Board of Directors of the West Valley Water District does hereby 

resolve as follows:  

 

Section 1. The Board of Directors of the West Valley Water District hereby approves and adopts 

the following: 

 

Effective the first full pay period following July 1, 2023, current non-represented 

employees as of the date of adoption shall receive a cost-of-living adjustment of 7% to the 

employee’s base salary.  

 

Effective the first full pay period following July 1, 2024, current non-represented 

employees as of that date shall receive a cost-of-living adjustment of 4% to the employee’s 

base salary.  

 

Effective the first full pay period following July 1, 2025, current non-represented 

employees as of that date shall receive a cost-of-living adjustment of 4% to the employee’s 

base salary.  

  

Section 2.  This resolution shall become effective immediately upon its adoption. 

  

 

ADOPTED, SIGNED AND APPROVED THIS 16th DAY OF NOVEMBER 2023. 

 

 

 AYES: DIRECTORS:   

 NOES: DIRECTORS: 

 ABSENT: DIRECTORS: 

 ABSTAIN: DIRECTORS: 

_________________________ 

Greg Young 

President of the Board of Directors 

West Valley Water District 
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ATTEST: 

 

 

 

__________________________ 

Elvia Dominguez 

Board Secretary  
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BOARD OF DIRECTORS 
STAFF REPORT 

 
DATE: November 16, 2023 

TO: Board of Directors 

 
 
MEETING HISTORY: 
10/09/23 Human Resources Committee REFERRED TO BOARD   
 
BACKGROUND:  
 

West Valley Water District (WVWD) recognizes the need to enhance its presence in the community 
and improve relationships with government entities and stakeholders. To facilitate this, a 
restructuring of the Government and Legislative Affairs Department into a new department named 
"Public Outreach and Government Affairs" is proposed. By creating the new Public Outreach and 
Government Affairs Department, we signal an emphasis on the following: 
 

• Strengthen public outreach and effectively engage with the community, educate them about 
WVWD’s initiatives, projects, conservation programs and respond to their concerns.  

• Work with our school districts to work with our local schools to increase classroom 
education and highlight the water industry and water careers. 

• Enhance the Government Affairs aspect of the department by maintaining positive 
relationships with government agencies, policymakers, and relevant stakeholders to facilitate 
effective collaboration and advocacy for District goals. 

• Monitor legislative and regulatory developments and work with our state and federal 
lobbyists to advocate for the interests of the District.   

Additionally, this plan will improve efficiencies within the department and also develop an internal 
succession plan within the department, encouraging professional growth to ensure readiness of 
internal staff for future leadership roles while maintaining the department’s continuity. 
 
DISCUSSION:  
 

Staff has created the proposed department restructuring and title change which reflects a 
comprehensive plan to prioritize public outreach, enhance government affairs effectiveness, and 
provide for efficiencies and career growth within the department, all in line with Board direction and 
strategic goals.   
 

CPS Consulting developed proposed job specifications for Public Outreach & Government Affairs 
Representative I/II, which reflect the requirements, duties, and responsibilities of the position as 
listed below:  

FROM: Haydee Sainz, Human Resources and Risk Manager 

SUBJECT: PUBLIC OUTREACH AND GOVERNMENTAL AFFAIRS DEPARTMENT 
RESTRUCTURE 

7.4
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The established and adopted annual salary range for these classifications is as follows:   
 

• Public Outreach & Government Affairs Representative I - Range 42   $65,881 - $92,602 

• Public Outreach & Government Affairs Representative II – Range 46 $72,571 - $102,107 

• Senior Public Outreach & Government Affairs Representative – Range 114 $67,808-$111,238 

• Public Outreach & Government Affairs Manager – Range 123 $102,128 – $167,565 
 
Committee Review - This item was presented to the Human Resources Committee on October 9, 
2023, and the External Affairs Committee on October 16, 2023.  The Committees both 
recommended that this item be presented to the Board of Directors for consideration of approval 
and adoption. 
 
FISCAL IMPACT:  
There is no fiscal impact.  These positions are already authorized and funded in FY 2023/24 Budget. 
   
 
STAFF RECOMMENDATION:  
Staff recommends that the Board of Directors approve and adopt the Authorized Full Time 
Positions and Salary Schedule that includes the following changes:  reclassify two positions by 
removing one Public Affairs Analyst, and one Community Affairs Representative, and adding one 
Public Outreach and Government Affairs Representative 1, and one Public Outreach and 
Government Affairs Representative 2; and reclassify a third position by removing one Government 
and Legislative Affairs Analyst, and adding one Senior Public Outreach and Government Affairs 
Representative; and authorize the General Manager to execute all necessary documents. 
Respectfully Submitted, 

 
 

John Thiel, General Manager 

 
 
 
 
 
JT:hs 
 
 
ATTACHMENT(S): 

1. FY 2023-2024 Proposed Budget Organizational Chart Public Affairs 

2. Public Outreach and Government Affairs Representative I final 
3. Public Outreach  Government Affairs Represenative II final  
4. Senior Public Outreach and Government Affairs Representative final  
5. Salary Schedule 11.16.2023 
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WEST VALLEY WATER DISTRICT
FISCAL YEAR 2023-2024 PROPOSED

PUBLIC OUTREACH & GOVERNMENT AFFAIRS DEPARTMENT

1

1 1

1

1

SENIOR PUBLIC 
OUTREACH & 

GOVERNMENT 
AFFAIRS REP

PUBLIC 
OUTREACH & 

GOVERNMENT 
AFFAIRS REP II

PUBLIC 
OUTREACH & 

GOVERNMENT 
AFFAIRS REP I

PUBLIC 
OUTREACH & 

GOVERNMENT 
AFFAIRS MANAGER

PUBLIC 
OUTREACH & 

GOVERNMENT 
AFFAIRS INTERN
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Public Outreach and Government Affairs Representative I   Page 1 of 4  

  

 

 
Public Outreach and Government Affairs 

Representative I  

  

Department/Division: Public Affairs 

Reports To: Manager of Strategic Communications and 
Legislative Affairs 

Provides Direction To: N/A 

FLSA Exemption Status: Non-Exempt 

Date Prepared: 11/16/2023 

  
GENERAL PURPOSE 

 
Under close supervision, performs a variety of professional and administrative activities in 
support of District public affairs and community involvement programs; serves as a liaison 
between the District and other public agencies, community and industry groups; creates and 
develops a wide variety of printed and electronic materials and other services for use in public 
information programs and social media communications; helps develop water conservation 
messaging and education for the community; and performs related duties as assigned. 

 
 
DISTINGUISHING CHARACTERISTICS  

 
The Public Outreach and Government Affairs Representative I is the entry-level classification in 
the Public Outreach and Government Affairs Representative series.  Incumbents learn and 
perform routine duties related to the development, preparation, and implementation of strategic 
communications, including public information and customer and community engagement 
activities.  Positions within this classification initially work under close supervision with frequent 
review of work, however the level of review lessens as an incumbent demonstrates the ability to 
perform the work independently.  As experience is gained, assignments become more varied 
and complex.  The Public Outreach and Government Affairs Representative I is distinguished 
from the Public Outreach and Government Affairs Representative II in that the Public Outreach 
and Government Affairs Representative I functions under closer supervision as skills are 
developed and are not required to exercise the same level of independence and judgement 
related to work procedures and methods. Work is usually supervised while in progress and fits 
an established structure or pattern. 
  
 

ESSENTIAL FUNCTIONS  

 
The duties listed below are intended only as illustrations of the various types of work that may 
be performed. The omission of specific statements of duties does not exclude them from the 
position if the work is similar, related or a logical assignment to the class.  
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Public Outreach and Government Affairs Representative I  Page 2 of 4  

• Serves as a liaison and represents the District with designated governmental agencies 
and elected officials; industry, business, professional, education, and community groups 
and organizations; key stakeholders; and the general public. 

• Initiates, develops, and maintains positive relationships and represents the District with 
elected officials, consultants, governmental, business, civic, education, industry, 
community representatives and groups, and the general public. 

• Provides and presents information on District programs and projects before 
professional/community organizations, at schools and education events, and in public 
forums. 

• Organizes and facilitates public meetings and develops related exhibits. 

• Participates in a variety of strategic communications, public information, and community 
engagement activities, events, and programs for the dissemination of information 
regarding the District’s operations, systems, policies, programs, and procedures. 

• Supports District water education, conservation, and rebate programs designed to 
improve water conservation efforts across the District. 

• Develops and coordinates public awareness campaigns, information or community 
involvement programs or internal communication projects; designs and develops 
supporting materials; organizes and coordinates deadlines and production schedules to 
carry out program responsibilities. 

• Leads field visits, presentations and tours for various clubs, schools, and community 
groups of District facilities and operations. 

• Coordinates and schedules community events and meetings, including 
invitations/notifications, agendas, and material preparation and dissemination. 

• Respond to customer/stakeholder inquiries and work with District staff to develop the 
appropriate response. 

• Tracks District projects and provides proper and timely information to members of the 
impacted communities and/or District customers. 

• Create, coordinate, edit, and provide content to technical reports, staff reports, 
correspondence, newsletters, fact sheets, brochures, annual reports, presentations, 
newspapers, magazines, public information materials, speeches, educational programs, 
and other written materials. 

• Assists with developing strategic initiatives with corresponding performance measures 
and goals, recommends and implements changes to District outreach and engagement 
processes. 

• Participates in the development, update, and implementation of the District’s short- and 
long-term communications plans. 

• Plans, develops, and creates graphic materials, including flyers, brochures, newsletters, 
fact sheets, bill inserts, charts, news releases, feature articles, photographs, and other 
print/graphic materials for community groups and broadcast media; aligns work products 
with WVWD’s strategic priorities, the District's Strategic Communications Implementation 
Plan, and key messaging. 

• Oversees and supports outreach and support for customers in impacted areas; responds 
to inquiries and complaints from the general public and works with various departments 
to resolve issues. 

• Attend and participate in professional group meetings, staying on top of new trends and 
innovations in the industry. 

• Act as project manager as assigned, coordinating special projects and studies. 

• Submits budget recommendations, supports purchasing guidelines and processes and 
monitors project expenditures.  

• Maintain prompt and regular attendance. 
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• Performs other related duties, as assigned. 

 
           

QUALIFICATION GUIDELINES: 
 
Knowledge of: 

• Concepts, principles, practices, methods, procedures, and techniques used in public 
affairs, community engagement, education, public information, marketing, branding, 
outreach, public speaking, and communications. 

• Principles and practices of program development, management, analysis, and 
administration. 

• Methods and techniques used to collect and analyze data and prepare reports on 
findings. 

• District organization, functions, programs, policies, procedures, and initiatives. 

• Basic water use-efficiency principles and program communications commonly used by 
water utilities. 

• Principles, methods, and techniques of graphic design, layout, and print production. 

• Basic functions and authorities of public agencies and special districts, including the 
roles and responsibilities of a public governing board. 

• Modern office procedures, methods, and equipment. 

• Basic principles and practices of management, finance, budgeting, and accounting. 

• Research techniques, methodology, analysis and interpretation. 

• Safe work practices 

Ability to: 
 

• Communicate clearly, concisely, and effectively, both orally and in writing, adapting 
writing and presentation styles and techniques in order to engage diverse audiences. 

• Effectively organize and prioritize work. 

• Identify and interpret technical information in order to effectively communicate the 
information with various audiences. 

• Use sound judgment in applying principles, practices, methods, and techniques used on 
public affairs, community outreach, water conservation and education, public relations, 
and communications programs. 

• Perform highly detailed work under changing and intensive deadlines on multiple 
concurrent tasks. 

• Analyze issues, research, and identify solutions, project consequences of proposed 
actions, and make and implement recommendations in support of District goals. 

• Think creatively with the ability to develop innovative approaches to meet the 
communications needs of the District. 

• Effectively represent the District in a professional manner. 

• Establish and maintain cooperative working relationships with others. 

• Respond to requests and inquiries from the general public. 

• Provide premier customer service at all times to internal and external stakeholders and 
customers. 

• Participate in job related activities at times other than normal business hours at locations 
throughout the community or region. 

• Understand, interpret, and apply general and specific administrative and office policies 
and procedures, as well as pertinent laws and regulations. 

• Develop and maintain accurate records and files. 
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• Operate standard office equipment, personal computers, internet, Microsoft Office 
products, and audio/visual equipment. 

• Observe proper safety precautions. 

Minimum Qualifications:  
 
Any combination of education, training, and experience that would likely provide the knowledge, 
skills, and abilities to successfully perform in the position is qualifying.  A typical combination 
includes: 
 
Education: Possession of an Associate degree with major coursework in public 

relations, marketing, communications, education, environmental sciences, 
or related field.  Bachelor’s Degree is desirable. 

 
AND 

Experience: One (1) year of experience providing professional support to a public 
information program.  

 
                         
Licenses, Certificates, Special Requirements:  
 
Possession of a valid Class C California driver’s license, acceptable driving record, and proof of 
auto insurance in compliance with the District’s Vehicle Insurance Policy standards. 
 
Desirable Licenses/Certifications: 
 
J. Lindsey Wolf Certificate in Communications. 
 
Basic PIO and JIC/JIS (G290-291) 
 
Accreditation in Public Relations (APR) or similar accreditation. 

 
 
PHYSICAL AND MENTAL DEMANDS  
 
The physical and mental demands described below are representative of those that must be 
met by an employee to successfully perform the essential functions of the job.  Reasonable 
accommodations may be made to enable individuals with disabilities to perform the essential 
functions on a case-by-case basis.   
 
While performing the duties of this classification, an incumbent is regularly required to use 
hands and fingers to handle or feel.  The employee is frequently required to talk, hear, and to sit 
and reach with hands and arms.  The employee is occasionally required to stand, walk, climb or 
balance and stoop, kneel, crouch or crawl.  The employee must regularly lift and/or move up to 
twenty -five (25) pounds or sixty (60) pounds with assistance.  Specific vision abilities required 
by this job include close vision, distance vision, color vision, peripheral vision, depth perception 
and the ability to adjust focus. 

 
THE GENERALSITION MAY BE ELIMINATED, OR THE DUTIES, QUALIFICATIONS AND 
TRAINING REQUIRED CHANGED BY THE BOARD OF DIRECTORS AND/OR THE 
GENERAL MANAGER, WHEN IN THEIR JUDGEMENT, IT IS CONSIDERED NECESSARY 
AND PROPER FOR THE EFFICIENT OPERATION OF THE DISTRICT. 
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Public Outreach & Government Affairs 
Representative II 

 
 

Department/Division: Government and Public Affairs 

Reports To: Manager of Government and Public Affairs 

Provides Direction To: N/A 

FLSA Exemption Status: Non-Exempt 

Date Prepared: 11/16/2023 

  
  
GENERAL PURPOSE 
 
Under general direction, this position performs a variety of professional and administrative 
activities in support of District public affairs and community involvement programs; serves as a 
liaison between the District and other public agencies, community and industry groups; creates 
and develops a wide variety of printed and electronic materials and other services for use in public 
information programs and social media communications; helps develop water conservation 
messaging and education for the community; and performs other related duties as required.   
 
DISTINGUISHING CHARACTERISTICS  
 
The Public Outreach and Government Affairs Representative II is the fully qualified, journey-level 
classification in the Public Outreach and Government Affairs Representative series.  Incumbents 
perform a full range of routine and complex duties related to the development, preparation, and 
implementation of strategic communications, including public information and customer and 
community engagement activities, as well as supporting the Department’s crisis and emergency 
communication efforts.  An incumbent exercises independent project management skills, and has 
responsibility for planning, developing, and evaluating the District’s strategic communications 
program and outreach efforts.  Incumbents at this level receive only occasional instruction or 
assistance as new situations arise and are expected to be fully aware of the established systems, 
operating procedures, and policies of the Department and District.  The Public Outreach and 
Government Affairs Representative II is distinguished from the Public Outreach and Government 
Affairs Representative I in that the Public Outreach and Government Affairs Representative II 
independently performs the full range of strategic communication duties and regularly exercises 
independent judgment and initiative.  The Public Outreach & Government Affairs Representative 
II is distinguished from the Senior Public Outreach and Government Affairs in that the Senior 
Public Outreach and Government Affairs Representative is a lead level classification and provides 
technical and functional direction to other staff. 
 
ESSENTIAL FUNCTIONS 
 
The duties listed below are intended only as illustrations of the various types of work that may be 
performed. The omission of specific statements of duties does not exclude them from the position if the 
work is similar, related or a logical assignment to the class. 

 

• Serves as a liaison and represents the District with designated governmental agencies 
and elected officials; industry, business, professional, education, and community groups 
and organizations; key stakeholders; and the general public. 
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• Initiates, develops, and maintains positive relationships and represents the District with 
elected officials, consultants, governmental, business, civic, education, industry, 
community representatives and groups, and the general public. 

• Participates in a variety of strategic communications, public information, and community 
engagement activities, events, and programs for the dissemination of information 
regarding the District’s operations, systems, policies, programs, and procedures. 

• Coordinates assigned public awareness campaigns, information or community 
involvement programs, or internal communication projects, organizing and coordinating 
deadlines and production schedules. 

• Coordinates and schedules community events and meetings, including invitations 

• Coordinates and assists with media activities and events; develop press releases, media 
advisories, and public service announcements; and support the Director of Government & 
Legislative Affairs in emergency situations including working with the public and media to 
convey critical District information, monitor events, and develop updates as appropriate. 

• Plans, develops, and creates graphic material, including flyers, brochures, newsletters, 
fact sheets, bill inserts, charts, and other print/graphic materials; aligns work products with 
WVWD’s strategic priorities, the District’s Strategic Communications Implementation Plan, 
and key messaging; coordinates timelines and schedules as well as the production and 
printing of materials. 

• Administers the District’s social media pages and other electronic communications 
including developing content, determining the optimal timing and placement of messaging, 
and development of new digital engagement tools. 

• Assists with developing strategic initiatives with corresponding performance measures 
and goals, recommends and implements changes to District outreach and engagement 
processes. 

• Participates in the development, update and implementation of the District’s short and 
long-term communication plans. 

• Oversees and supports outreach and support for customers in impacted areas; responds 
to inquiries and complaints from the general public and works with various departments to 
resolve issues. 

• Acts as project manager as assigned, coordinating special projects and studies. 

• Submits budget recommendations, supports purchasing guidelines and processes and 
monitors project expenditures. 

• Supports District water education, conservation, and rebate programs designed to 
improve water conservation efforts across the District. 

• Attend and participate in professional group meetings, staying on top of new trends and 
innovations in the industry. 

• Maintain prompt and regular attendance. 

• Performs other related duties, as assigned. 

 

QUALIFICATIONS GUIDELINES  
 
Knowledge of: 
 

• Concepts, principles, practices, methods, procedures, and techniques used in public 
affairs, community engagement, education, public information, marketing, branding, 
outreach, public speaking, and communications.  

• Principles and practices of program development, management, analysis, and 
administration.  

• Methods and techniques used to collect and analyze data and prepare reports on findings.  

• District organization, functions, programs, policies, procedures, and initiatives.  
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• Basic water use-efficiency principles and program communications commonly used by 
water utilities. 

• Principles, methods, and techniques of graphic design, layout, and print production.  

• Basic functions and authorities of public agencies and special districts, including the roles 
and responsibilities of a public governing board.  

• Modern office procedures, methods, and equipment.  

• Basic principles and practices of management, finance, budgeting, and accounting.  

• Research techniques, methodology, analysis, and interpretation.  

• Safe work practices. 
 

Ability to: 
 

• Demonstrate ability to create graphic materials, including flyers, brochures, newsletters, 
fact sheets, bill inserts, charts, and other print/graphic materials;  

• Coordinates timelines and schedules as well as the production and printing of materials;  

• Communicate clearly, concisely, and effectively, both orally and in writing, adapting writing 
and presentation styles and techniques in order to engage diverse audiences;  

• Effectively organize and prioritize work;  

• Identify and interpret technical information in order to effectively communicate the 
information with various audiences;  

• Use sound judgment in applying principles, practices, methods, and techniques used on 
public affairs, community outreach, water conservation and education, public relations, 
and communications programs;  

• Perform highly detailed work under changing and intensive deadlines on multiple 
concurrent tasks;  

• Analyze issues, research, and identify solutions, project consequences of proposed 
actions, and make and implement recommendations in support of District goals;  

• Think creatively with the ability to develop innovative approaches to meet the 
communication needs of the District;  

• Effectively represent the District in a professional manner; establish and maintain 
cooperative working relationships with others;  

• Respond to requests and inquiries from the general public;  

• Provide premier customer service at all times to internal and external stakeholders and 
customers;  

• Participate in job related activities at times other than normal business hours at locations 
throughout the community or region;  

• Understand, interpret, and apply general and specific administrative and office policies 
and procedures, as well as pertinent laws and regulations;  

• Develop and maintain accurate records and files;  

• Operate standard office equipment, personal computers, internet, Microsoft Office 
products, and audio/visual equipment;  

• Observe proper safety precautions. 
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Minimum Qualifications: 
 
Any combination of education, training, and experience that would likely provide the knowledge, 
skills, and abilities to successfully perform in the position is qualifying.  A typical combination 
includes: 
 
Education: Equivalent to a bachelor’s degree from an accredited college or university 

with major coursework in public relations, marketing, communications, 
education, environmental sciences.  Master’s degree in a related field may 
substitute for one year of experience.   

 
AND 

 
Experience: Three (3) years of progressively responsible experience providing 

professional support to a public information program, preferably in the 
public sector.   

 
Licenses, Certificates, Special Requirements:  
 
Possession of a valid Class C California driver’s license, acceptable driving record, and proof of 
auto insurance in compliance with the District’s Vehicle Insurance Policy standards is required. 
 
Desirable Licenses/Certifications: 

 
J. Lindsey Wolf Certificate in Communications. 
 
Basic PIO and JIC/JIS (G290-291) 
 
Accreditation in Public Relations (APR) or similar accreditation. 
 
 
PHYSICAL AND MENTAL DEMANDS  
 
The physical and mental demands described here are representative of those that must be met 
by employees to successfully perform the essential functions of this class.  Reasonable 
accommodations may be made to enable individuals with disabilities to perform the essential 
functions.  
 
While performing the duties of this classification, an incumbent is regularly required to use hands 
and fingers to handle or feel.  The employee is frequently required to talk, hear, and to sit and 
reach with hands and arms.  The employee is occasionally required to stand, walk, climb or 
balance and stoop, kneel, crouch or crawl.  The employee must regularly lift and/or move up to 
ten (10) pounds.  Specific vision abilities required by this job include close vision, distance vision, 
color vision, peripheral vision, depth perception and the ability to adjust focus. 
  
 
THIS POSITION MAY BE ELIMINATED, OR THE DUTIES, QUALIFICATIONS AND TRAINING 
REQUIRED CHANGED BY THE BOARD OF DIRECTORS AND/OR THE GENERAL 
MANAGER, WHEN IN THEIR JUDGEMENT, IT IS CONSIDERED NECESSARY AND PROPER 
FOR THE EFFICIENT OPERATION OF THE DISTRICT. 

7.4.c

Packet Pg. 82



 

 
Senior Public Outreach and Government 

Affairs Representative  

 
 

Department/Division: Government and Public Affairs  

Reports To: Manager of Government and Public Affairs 

Provides Direction To: N/A 

FLSA Exemption Status: Exempt 

Date Prepared: 11/16/2023 

  
  
GENERAL PURPOSE 
 
Under general direction, this position will assist in developing, administering, facilitating and 
monitoring the implementation of the District's federal, state and local legislative and regulatory 
advocacy program, assist in developing District policy positions and perform a variety of 
professional and technical duties in support of the District's external affairs activities, including 
implementation of special projects.    
 
DISTINGUISHING CHARACTERISTICS  
 
This single position class reports to the Manager of Government and Public Affairs and is 
responsible for developing and executing a successful public relations component to the overall 
Public Affairs strategy and plan. The incumbent shall function as an integral part of the District's 
public and government affairs activities. The Senior Public Outreach and Government Affairs 
Representative is a lead level classification and provides technical and functional direction to 
other staff.   
 
ESSENTIAL FUNCTIONS 
 
The duties listed below are intended only as illustrations of the various types of work that may 
be performed. The omission of specific statements of duties does not exclude them from the 
position if the work is similar, related or a logical assignment to the class.  
 

• Monitor the activities of federal, state, and local government agencies/bodies including 
legislative and regulatory hearings and policy developments; provide summaries of 
hearings and other events. 

• Research, review and analyze federal, state, and local legislative and regulatory proposals 
and policy discussions.  

• Track and review proposed legislation and regulations and evaluate their potential impact 
to District operations including analyzing and interpreting pending legislation and 
regulation to determine which District department and operations may be impacted. 

• Assist in the development of key messages and distribution of key publications and other 
materials, including presentations.   

• Prepare correspondence and other written communications as needed related to policy 
issues of interest to the District including developing fact sheets, comment letters, 
testimony, and other written advocacy materials.  
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• Communicate orally and in writing with consultants, legislative offices, regulatory 
agencies, and other internal and external audiences regarding a variety of issues related 
to legislation, regulations, and District operations.  

• Compile records and complete reports regarding tracked legislative proposals and FPPC 
filings.  

• Participate in meetings to update and educate internal and external audiences, including 
elected officials, on District activities, operations, and position on a variety of legislative 
and regulatory proposals. 

• Represent the District on committees, outside organizations and subcommittees as 
directed, coordinate review and analysis of legislative proposals and related activities with 
other departments and outside agencies. Attend meetings and functions outside the 
normal workday.  Travel outside of the District including travel to Sacramento and 
Washington, DC on a regular basis.  

• Organize public awareness, information, community involvement, internal communication 
and legislative impact analysis to customers and stakeholders. Designs and develops 
supporting materials, coordinates deadlines and production schedules to carry out 
program responsibilities. 

• Monitor, analyze and comment on proposed state and federal legislation and regulatory 
changes that may affect the District. Assist in the preparation of legislative summaries, 
position papers and policy principles on legislation and regulations.  

•  Makes presentations to community, industry, school and other groups on Government 
and Public information issues affecting the District, its customers, and stakeholders. Serve 
as a liaison and represents the District at meetings with community, industry, and 
advocacy groups. Arrange and attend meetings with legislators and their staff. 

• Prepare various correspondence, letters and memoranda in response to customer, 
stakeholder and legislator inquiries. 

• Maintain prompt and regular attendance. 

• Formulates communication strategies for addressing community and agency concerns;  

• provides strategic planning for executives and/or other departments WVWD programs, 
projects, and initiatives Provides support to the Public and Governmental Affairs 

Department. 

• Coordinates with other departments and organizations regarding information and 
presentations on pertinent topics, legislation, policy, and regulations, and WVWD 
programs and projects. 

• Maintain prompt and regular attendance.  

• Perform other related duties as assigned. 
 
QUALIFICATIONS  
 
Knowledge of: 

 

• The legislative process, its steps, and influence points; principles and practices of 
legislative analyses;  

• District water quality and water operations, practices, and procedures; applicable federal, 
state, and regional environmental laws, regulations, and court decisions and their impacts 
on District operations;  

• District and mandated safety rules, regulations, and protocols;  

• Techniques for providing a high level of customer service by effectively dealing with the 
public, vendors, contractors, and District staff;  

• The structures and content of the English language, including the meaning and spelling of 
words, rules of composition, and grammar;  
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• Modern equipment and communication tools used for business functions and program, 
project, and task coordination, including computers and software programs relevant to 
work performed. 

 
Ability to: 

 

• Research, analyze, interpret, explain, and make recommendations on environmental, 
legislative, and inter-governmental issues;  

• Identify problems, evaluate alternatives, and develop sound recommendations in areas of 
assigned responsibility;  

• Understand, interpret, and apply all pertinent laws, codes, regulations, policies, and 
procedures, and standards relevant to work performed;  

• Effectively represent the department and the District in meetings with governmental 
agencies, community groups, various business, professional, and regulatory 
organizations, and in meetings with individuals;  

• Independently organize work, set priorities, meet critical deadlines, and follow-up on 
assignments;  

• Use tact, initiative, prudence, and independent judgment within general policy, procedural, 
and legal guidelines;  

• Effectively use computer systems, software applications relevant to work performed, and 
modern business equipment to perform a variety of work tasks;  

• Communicate clearly and concisely, both orally and in writing, using appropriate English 
grammar and syntax;  

• Establish, maintain, and foster positive and effective working relationships with those 
contacted in the course of work.  

 
Minimum Qualifications: 
 
Any combination of education, training, and experience that would likely provide the knowledge, 
skills, and abilities to successfully perform in the position is qualifying.  A typical combination 
includes: 
 
Education: Equivalent to a bachelor’s degree in public relations, public policy, political 

science, public administration, communications, journalism, or related field. 
Master’s degree in a related field may substitute for one year of experience.   

 
And 

 
Experience: Three (3) years’ of increasingly responsible work-related experience 

working for a legislator, interest group, education group, or public policy 
entity and/or performing related tasks in a water and/or utility industry is 
highly desirable. 

 
Licenses, Certificates, Special Requirements:  
 
Possession of a valid Class C California driver’s license, acceptable driving record, and proof of 
auto insurance in compliance with the District’s Vehicle Insurance Policy standards is required. 
 
 
Desirable Licenses/Certifications: 
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J. Lindsey Wolf Certificate in Communications. 
 
Basic PIO and JIC/JIS (G290-291) 
 
Accreditation in Public Relations (APR) or similar accreditation. 
 
PHYSICAL DEMANDS AND ENVIRONMENTAL CONDITIONS 
 
The physical and mental demands described here are representative of those that must be met 
by employees to successfully perform the essential functions of this class.  Reasonable 
accommodations may be made to enable individuals with disabilities to perform the essential 
functions.  
 
Physical Demands  
 
While performing the duties of this class, the employee is constantly required to sit and 
occasionally to stand and walk.  Finger dexterity and light grasping is required to handle, feel, or 
operate computer hardware and standard office equipment; and reach with hands and arms 
above and below shoulder level.  The employee occasionally bends, stoops, lifts, and carries 
records and documents, typically weighing less than 25 pounds. 
 
Sensory demands include the ability to see within the normal range, talk, and hear, and use 
electronic touch keypads.   
 
Environmental Conditions  
 
The employee frequently works in an office environment with controlled temperature settings. The 
noise level is moderate, typically below 70 decibels. 
 
The employee occasionally drives a vehicle to attend off-site meetings and functions and is 
exposed to traffic and variable weather conditions. 
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