
  
 
 
 
 
 
 
 
 

WEST VALLEY WATER DISTRICT 
855 W. Base Line Road, Rialto, CA 92376 
PH: (909) 875-1804   FAX: (909) 875-1849 

 
 

EXTERNAL AFFAIRS COMMITTEE MEETING 
AGENDA 

  
 

MONDAY, JUNE 26, 2023 - 6:00 PM 
 

NOTICE IS HEREBY GIVEN that West Valley Water District has called a meeting of the 
External Affairs Committee to meet in the Administrative Conference Room, 855 W. Base Line 
Road, Rialto, CA 92376. 
 
 

BOARD OF DIRECTORS 
 

Director Angela Garcia, Chair 
Director Channing Hawkins 

 
 
 

Members of the public may attend the meeting in person at 855 W. Base Line Road, Rialto, 
CA 92376, or you may join the meeting using Zoom by clicking this link: 
https://us02web.zoom.us/j/8402937790. Public comment may be submitted via Zoom, by 
telephone by calling the following number and access code: Dial: (888) 475-4499, Access 
Code: 840-293-7790, or via email to administration@wvwd.org. 
 

If you require additional assistance, please contact administration@wvwd.org. 
 

https://us02web.zoom.us/j/8402937790
mailto:administration@wvwd.org
mailto:administration@wvwd.org


I. CALL TO ORDER 

II. PUBLIC PARTICIPATION 

The public may address the Board on matters within its jurisdiction.  Speakers are requested to keep their comments to 
no more than three (3) minutes.  However, the Board of Directors is prohibited by State Law to take action on items 
not included on the printed agenda. 

III. DISCUSSION ITEMS 

1. Updates to the External Affairs Committee 

2. Smart Irrigation Month Marketing Campaign. 

3. Federal/State Update. 

4. May - June Social Media Report. 

5. Website Redesign Update. 

IV. ADJOURN 

 
 
 
DECLARATION OF POSTING:  
 
I declare under penalty of perjury, that I am employed by the West Valley Water District and 
posted the foregoing External Affairs Committee Agenda at the District Offices on June 21, 
2023. 

 

 

 
 
Elvia Dominguez, Board Secretary  

 





 
JT/sp 
 
ATTACHMENT(S): 

1. SIM Marketing Campaign (Exhibit A) 
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https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTksInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LmNmY2MuY2EuZ292Lz91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkiLCJidWxsZXRpbl9pZCI6IjIwMjMwNTAzLjc2MTUxMTQxIn0.VqI6g1CksHEbTIJ5GeXgZC89aTaRDvOaNdCLBfjhP4k/s/2161000253/br/173900775306-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjAsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vY29udGVudC5nb3ZkZWxpdmVyeS5jb20vYXR0YWNobWVudHMvQ0FXUkNCLzIwMjMvMDQvMTAvZmlsZV9hdHRhY2htZW50cy8yNDYyMzM3L3NwcmluZy1mbHllci0yMDIzLnBkZiIsImJ1bGxldGluX2lkIjoiMjAyMzA1MDMuNzYxNTExNDEifQ.sMJeK-bKF2UpVNM1l5bzAurqF75pZ45b94szzEShHxE/s/2161000253/br/173900775306-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjAsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vY29udGVudC5nb3ZkZWxpdmVyeS5jb20vYXR0YWNobWVudHMvQ0FXUkNCLzIwMjMvMDQvMTAvZmlsZV9hdHRhY2htZW50cy8yNDYyMzM3L3NwcmluZy1mbHllci0yMDIzLnBkZiIsImJ1bGxldGluX2lkIjoiMjAyMzA1MDMuNzYxNTExNDEifQ.sMJeK-bKF2UpVNM1l5bzAurqF75pZ45b94szzEShHxE/s/2161000253/br/173900775306-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjEsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LmV2ZW50cy5yY2FjLm9yZy9hc3NuZmUvZXYuYXNwP0lEPTM3MTgmdXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5IiwiYnVsbGV0aW5faWQiOiIyMDIzMDUwMy43NjE1MTE0MSJ9.3ubWL_FBpGrN6-d_z1NtJtLkBaa79hHNaMeVmwGjiR8/s/2161000253/br/173900775306-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjIsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LmV2ZW50cy5yY2FjLm9yZy9hc3NuZmUvZXYuYXNwP0lEPTM3MTkmdXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5IiwiYnVsbGV0aW5faWQiOiIyMDIzMDUwMy43NjE1MTE0MSJ9.TAnU9wzO9QVhwDT_i_Zv3zeZKkaro9hSfLYItWci-d0/s/2161000253/br/173900775306-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjMsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LmV2ZW50cy5yY2FjLm9yZy9hc3NuZmUvZXYuYXNwP0lEPTM3MjAmdXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5IiwiYnVsbGV0aW5faWQiOiIyMDIzMDUwMy43NjE1MTE0MSJ9.vx_HCyFQGSzee4BrdpJf3_5GCncSjOlTOxu4tMcpk6c/s/2161000253/br/173900775306-l
https://www.caloes.ca.gov/office-of-the-director/operations/recovery-directorate/hazard-mitigation/hazard-mitigation-grant-program/
https://www.caloes.ca.gov/office-of-the-director/operations/recovery-directorate/hazard-mitigation/hazard-mitigation-grant-program/
https://www.rd.usda.gov/programs-services/water-environmental-programs/emergency-community-water-assistance-grants
https://www.rd.usda.gov/programs-services/water-environmental-programs/water-waste-disposal-predevelopment-planning-grants
https://www.climaterealityproject.org/apply/grant


https://americorps.gov/partner/how-it-works/volunteer-generation-fund
https://www.energy.gov/scep/energy-efficiency-and-conservation-block-grant-program
https://www.energy.gov/scep/energy-efficiency-and-conservation-block-grant-program
https://epa.us7.list-manage.com/track/click?u=44559c1baf13258a6defcb2f1&id=c1bc67e1fe&e=e18a476c12
https://epa.us7.list-manage.com/track/click?u=44559c1baf13258a6defcb2f1&id=c1bc67e1fe&e=e18a476c12
https://epa.us7.list-manage.com/track/click?u=44559c1baf13258a6defcb2f1&id=ba34c95d95&e=e18a476c12


https://infrastructure-exchange.energy.gov/
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1. May 23 - June 23 Social Media Report (Exhibit A) 
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May '23  -  June '23

S O C I A L  M E D I A  R E P O R T
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MAY 2023 - JUNE 2023

Main KPI's

No. of Followers
1,088
+19

Reach
371

Engagement
19

No. of Posts 
13 posts 

Top Post 

Post Impressions 

Facebook

Post Engagement 

85 Impressions 28 interactions
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Main KPI's

No. of Followers
1,132
+49

Reach
685

Engagement
67

No. of Posts 
18 posts

Top Post 

Post Impressions 

Instagram  

Post Engagement 

 285 impressions  39 interactions
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Main KPI's

No. of Followers
283
+30

Reach/Impressions
918

Engagement
46

No. of Posts 
1 posts

Top Post 

Post Impressions 

LinkedIn

Post Engagement 

236 impressions 39 interactions
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Main KPI's

No. of Followers
396

Reach/Impressions
625

Engagement
44 

No. of Posts 
32 posts

Top Post 

Post impressions 

Twitter

Post Engagement 

63 impressions 6 interactions
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After a robust several months of District events, community activities
and campaigns, the public affairs department has been diligently
working on the sidelines to focus on our summer campaigns,
including Smart Irrigation Month and the annual calendar contest as
well as collaborating with other departments on customer
communication such as the Water Quality Report, backflow
prevention and the Oliver P. Roemer upgrade and expansion project.   
Due to this, social media posts and therefore our KPIs have
decreased as we put attention on other priorities. 

As we forge ahead into another busy season, we are committed to
finding time to create and post engaging content. Steps we will take
to see this through include creating content several weeks in
advance and utilizing platform scheduling tools so that we can
continue to inform, educate, and provide resources to our customers
and communities through our social media platforms.

We are excited to see our numbers increase again and take pride
that while our reach has decreased this month, we continue to see
our follower count rise. 

Insights
3.4.a
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