
For applications submitted by fax (909.875.1849) or email (customerservice@wvwd.org), please contact Customer Service at (909) 875-1804 to complete your application.

AGREEMENT (PAGE 1 OF 2)

For receipt of water service from West Valley Water District, I agree to abide by the Water Service Regulations, Schedules
of Rates and Charges, as adopted by the Board of Directors of the West Valley Water District, and as amended from time
to time. I have read and understand (or I waive reading of ) said Regulations and Schedules of Rates and Charges and
acknowledge and agree to all the terms on the back of this form. I understand that a copy of the WVWD’s Regulations
and Schedules of Rates and Charges is available to me for reading and that copies are also available to me for purchase.

  Applicant's Signature / Title (if applicant is a business) Date  Co-Applicant's Signature Date

  Owner’s Signature / Title (if applicant is a business) Date

WVWD USE ONLY
   Scanned:            Yes       No        Welcome Packet Provided:      Yes      No                Reviewed by:
   Comments:                Date:

APPLICATION FOR 
WATER SERVICE

855 W Base Line Road, Rialto, CA 92376 / (909) 875-1804 / www.wvwd.org

PROPERTY ADDRESS:

SELECT ONE OPTION:      OWNER        TENANT      AGENT (APN) ASSESOR'S PARCEL NUMBER:

APPLICANT:

DRIVER’S LICENSE: LAST 4 DIGITS OF SSN/FED ID: PHONE:

EMAIL ADDRESS: EMPLOYER'S PHONE:

CO-APPLICANT:

DRIVER’S LICENSE: LAST 4 DIGITS OF SSN/FED ID: PHONE:

CO-APPLICANT EMAIL ADDRESS EMPLOYER'S PHONE

MAILING ADDRESS (IF DIFFERENT FROM PROPERTY ADDRESS):

PREVIOUS ACCOUNT OR ADDRESS WITH WVWD:

REFERENCE (NEAREST RELATIVE / FRIEND): PHONE:

OWNER’S NAME: OWNER’S PHONE:

OWNER'S ADDRESS: CITY / ZIP CODE:

WVWD USE ONLY

DATE OF SERVICE:

ACCOUNT NUMBER:

Application Checklist
• Valid Identification/Driver’s License
• Application/Processing Fee: $25
• Deposit: Owner/Tenant $95 - Commercial/Fire Service $ 140 - Property Manger/Agent $240
• Proof of Ownership (one of the following): Rental Agreement or Letter of Authorization from 

Owner; Final or Estimated Closing Statement; Assignment Letter & Listing Agreement for Real 
Estate Agents; Property Management Agreement for Property Managers

• Email applications to customerservice@wvwd.org or fax to (909) 875-1849



The West Valley Water District (“WVWD”) owns, operates, and maintains the portion of the water service line from the 
water main to the outlet of the gate valve on the downstream side of the meter, check valve or backflow prevention device 
(“Service Connection”). The Customer is responsible for the remaining portion of the service line to the residential unit being 
served (Customer Service Line). The Customer Service Line includes separate domestic water and fire sprinkler systems.

Customer acknowledges that WVWD will provide a single Service Connection to Customer’s property identified in this 
application (“Property”). In the event WVWD discontinues water service to the Property for any reason set forth in WVWD’s 
rules and regulations (“Regulations”), including, but not limited to, failure to make payment when due, WVWD may, in 
accordance with the Regulations, discontinue water service to the Property. If WVWD discontinues water service to the 
Property, there is no water service for the residential sprinkler system. Customer, during Customer’s ownership of the 
Property, assumes all risk of loss and damage to the Property, including the residential unit located on the Property or 
injury to persons arising out of the termination of such water service and hereby waives all claims in respect thereof against 
WVWD, including losses arising from or in connection with the loss of residential fire sprinkler protection. In addition to the 
foregoing, Customer, during Customer’s ownership of the Property, assumes all risk of loss or damage to personal and real 
property due to backflow from the fire sprinkler system portion of the Customer Service Line into the domestic portion 
of the Customer Service Line for any reason whatsoever, including without limitation, any water quality exceedances. 

Customer shall assume the defense of, indemnify and hold harmless WVWD from and against all actions, causes of 
action, damages, demands, liabilities, costs (including, but not limited to reasonable attorneys’ fees), claims, losses 
and expenses of every type and description (collectively, “Costs”) to which it may be subjected or put, by reason of, or 
resulting from: (A) the design, construction, testing (including inspection to ensure that such system is operational), 
operation, maintenance, repair and replacement of the residential fire sprinkler system located on the Property: (B) the 
performance of or failure to perform of the residential fire sprinkler system located on the Property during Customer’s 
ownership of the Property; (C) backflow from the fire sprinkler system portion of the Customer Service Line into the 
domestic portion of the Customer Service Line for any reason whatsoever, including without limitation, any water 
quality exceedances during Customer’s ownership of the Property; and (D) any death, injury, property damage, accident 
or casualty caused or claimed to be caused by the discontinuance of water service to the Property for any reason set 
forth in WVWD’s Resolutions including, but not limited to, failure to make payment when due, including any Costs 
arising from or in connection with the loss of the use of the residential fire sprinkler system on the Property during 
Customer’s ownership of the Property. WVWD shall make all decisions with respect to its representation in any legal 
proceeding concerning this Section. Customer hereby waives all claims and demands against WVWD for any such Costs. 

Customer acknowledges that WVWD shall have no obligation nor responsibility with respect to the design, construction, 
testing (including inspection to ensure that such system is operational), operation, maintenance, repair or replacement of 
the residential fire sprinkler system on Customer’s Property which shall be Customer’s responsibility and Customer shall 
bear all risk of loss or damage thereto and/or thereby, by whatever cause inflicted which shall be Customer’s responsibility.

  Applicant's Signature / Title (if applicant is a business) Date   Co-Applicant's Signature  Date 

  Owner’s Signature / Title (if applicant is a business)    Date

TERMS AND CONDITIONS
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